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Course Objectives

You must pass a written exam to pass this course. You should be able to perform the
following on the exam:

1. State methods used to implement the basic Access Authorization (AA) and Fitness-
for-Duty (FFD) requirements for all workers who have unescorted access to the
Protected Area, assigned duties at the Technical Support Center or Emergency
Operations Facility in support of the emergency plan, or FFD administrative personnel.

2. Recognize the personal and public health and safety hazards associated with the abuse
of legal and illegal drugs and alcohol.

3. Identify the Employee Assistance Program (EAP) services available to the individual.

4. State the effects prescription drugs, over-the-counter drugs, dietary factors (e.g., food
products such as poppy seeds or hemp oil).

5. State the roles and responsibilities of the Medical Review Officer (MRO) and the
Human Resources, FFD, and EAP staffs in the FFD program.

6. State individual roles and responsibilities under the Access Authorization and Fitness-
for-Duty program.

7. Recognize indicators of or precursors to aberrant behavior and that behavior may
change quickly.

8. Recognize illegal drugs and indications of the illegal use, sale or possession of drugs.

9. Describe BOP techniques for detecting and reporting performance degradation,
impairment, or changes in individual behavior including work performance, social
interactions, personal health, other observed behavior concerns (e.g., expressions of
hatred or intent to harm the public) and known illegal off-site activities.

10. Recognize behaviors and report adverse to the safe operation and security of the
facility including an unusual interest in or predisposition towards security and/or
involvement in operations activities outside the normal work activities' scope.

11. State individual responsibility and process for handling and reporting behavioral
problems and Fitness-for-Duty concerns and other activities that could impact an
individual’s trustworthiness and reliability.

12. State the supervisor's role and responsibilities under the Access Authorization and
Fitness-for-Duty program.

13. Describe the procedure for the timely removal of a potentially untrustworthy or
unreliable person from the Protected Area.

14. State the individual's responsibility and process for referral to the Employee
Assistance Program.

15. State the individual responsibility to report all legal actions that could impact an
individual’s trustworthiness and reliability.

16. State the symptoms of worker fatigue and contributors to decreased alertness in the
workplace.

17. State the contributors to worker fatigue.

18. State the contributors to circadian variations in alertness and performance.

19. State shift work strategies for obtaining adequate rest.

20. State the NRC-mandated sanctions with regard to FFD program violations.

21. State the role of the Reviewing Official in the processing of FFD concerns.



22. State the indications and risk factors for common sleep disorders.

23. State the effective use of fatigue countermeasures.

24. State individual rights regarding the Access Authorization and Fitness-for-Duty
program.

25. State the potential adverse effects on job performance of prescription and over-the-
counter drugs, alcohol, and dietary factors.
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10 work free from the effects of Segal drugs and aicohol, not be under the influence of any
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adversely atfects eir abiity to safely and competently perform their duties. The law requires that
NMumMMWwoMMAWMMWm
o0 not fit. who are fatgued o exhidbt o d dod who are d by cetary factors,
umnmhslum«um ddwxhdmmmm“-muww
mewmwm The lows requice the rucienr power plant 10 Manage such
g public heolh and safety
Mmdnmme’mbupm WOrkers must be tustworty, reliable and £t for
duty to do their jobs sa‘ely at all tmes.

Pagn SR Tignin 4 Spagetnen T g Y st

You have probably read or heard news stories over the years about what happens when
people abuse drugs and alcohol on the job. Accidents happen. People get hurt.




Now, imagine if any of these people were working on a critical task associated with a
nuclear power plant. The consequences could be severe.

This is why federal law (10 CFR 26 & 10 CFR 73.56) requires nuclear plant personnel to
report to work free from the effects of illegal drugs and alcohol, not be under the
influence of any substance, legal or illegal, or be mentally or physically impaired form
any cause which in any way adversely affects their ability to safely and competently
perform their duties. The law requires that the nuclear power plant provide reasonable
assurance that there is early detection of people who are not fit; who are fatigued or
exhibit a degraded alertness, who are impacted by dietary factors, or who are exhibiting
illness or mental stress, all of which affect an individual’s abilities to safely and
competently perform their duties. The laws require the nuclear power plant to manage
such conditions commensurate with maintaining public health and safety.

Because of the unique nature of nuclear power, workers must be trustworthy, reliable and
fit for duty to do their jobs safely at all times.

1.3 Course Menu
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Main Meny %TiteCourse%

You have completed e Genernc Fitness-for-Duty and Beharvoral Observaton Course. In addtion to this
anng. staton procedures and programs will direct your work actvities. You are requined 10 follow all
station procedures. Al questions about station procedures must be directed 10 your supervisor

Chck "Exit” 1o leave this course o pick 8 1opic 1 review the materis! agen
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This is the Main Menu. You can navigate through the course from here. Your progress
will be tracked.

There will also be a clickable side menu available in this area of the screen for each
section.



2. Introduction
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Station vs. Non-station Environments

Please read and acknowledge the below.
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and activites that suppon that envircement. | understand that if | am not working at a nuckesr power plant
there may be diffecent acbons required for my poaiion. In all INstances, there 0re 3PSl Compary
policies and procedures that must be compled with and  ddferent than this trainng or | have a queston,
1 is My responsibEty 10 CONMBIL My Supenisar of the FFD Program Administrator for clarification
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Please read and acknowledge the below.

I acknowledge that this course is designed primarily for those individuals who work at
and/or have duties related to a nuclear power plant. | recognize that, although most
information is generic in nature, the content and examination material in some instances
is focused on the nuclear power plant environment and activities that support that
environment. | understand that if I am not working at a nuclear power plant, there may
be different actions required for my position. In all instances, there are specific company
policies and procedures that must be complied with and if different than this training or |
have a question, it is my responsibility to contact my supervisor or the FFD Program
Administrator for clarification.




Introduction

Eoch nuciear Ltilty i requined 10 estabiah an Access
Authorization (AA) and Fitness-for-Duty (FFD) program
Everyone with unesconed access authonzation (UAA) or
UNesconed occess (UA) must be trained and re-tested
yeardy. The requirements of this peogram and the
CONSAQUENCES 10r Viclating those regueremaents apply for all
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This lesscn covers the importance of beng fit for duty and
what s expected of you as part of the program
Specifically. you will learn about the facions that sffect
faness-for-duty, e potental consegquences of substance
abuse, the drug and alconhol testing process, and how to
wertfy and respond 15 bahavicr cbservations.

Unusual, questionadie o abetrant behavior ca or off-site
that may adversely afect plant Operations or the safely or
securty of a Scensee fociity or contrbute an unveasonabie
1isk 10 The hesith and safely of empicyees, ™ pubic. o ™e
commen defense and security, nchkading a potential %o
commit radiciogicel sabotage
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Each nuclear utility is required to establish an Access Authorization (AA) and Fitness-
for-Duty (FFD) program. Everyone with unescorted access authorization (UAA) or
unescorted access (UA) must be trained and re-tested yearly. The requirements of this
program and the consequences for violating those requirements apply for all individuals
who are required to be covered under 10CFR26 and 10CFR73.56*.

This lesson covers the importance of being fit for duty and what is expected of you as
part of the program.

Specifically, you will learn about the factors that affect fitness-for-duty; the potential
consequences of substance abuse; the drug and alcohol testing process; and how to
identify and respond to behavior observations.

Unusual, questionable or aberrant behavior on or off-site that may adversely affect plant
operations or the safety or security of a licensee facility or contribute an unreasonable
risk to the health and safety of employees, the public, or the common defense and
security, including a potential to commit radiological sabotage.

Pop-up: This training also applies to:

e All individuals with Unescorted Access Authorization (UAA) and all individuals
granted unescorted access (UA) and Decommissioned Reactors (with spent fuel in the
spent fuel pool) and Independent Spent Fuel Storage Installation facilities;

e Licensee, vendor, or contractor personnel required to physically report to a facility's
Technical Support Center (TSC) or Emergency Operations Facility (EOF) in
accordance with Emergency Plans and Procedures;

e All individuals responsible for administration of the Access Authorization Program
activities and Fitness For Duty Testing Program activities; and



e Critical group individuals.
e Supervisors of the above categories.
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Each nuclear utility is required o establish an Access
Authorization (AA) and Fitness-for-Duty (FFD) program.
Everyone with unescorted access authorization (UAA) or
unescorted access (UA) must be trained and retested
yeary. The reguirements o fthis program and the
consequences for violating those requirements apply for all
individuals who are required o be covered under
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Implementing the Fitness-for-Duty Program

|  STecenwotese S
m .
Impiementing the Fianess-for-Duty Program
Tha ftness-foc-duty peogram is implementsd usng a chemical Wating program
behavioral observation program, and an Employee Assistance Program (EAR)

Thrroughout this course. you will learn specifics of each of hese components of e
fasess-foc-dity program

Thace are many pacple who have responsiity for mplementng the program. Chck on
ooch of the pecple on the screen 1o see what the role .

54

Ethhuwocdc policies and procedures for

Implementing these programs. Be sure you are
awece of these requirements and your tole in oL
implementing the Fitness-for-Duty program 5o b

The fitness-for-duty program is implemented using a chemical testing program,
behavioral observation program, and an Employee Assistance Program (EAP).
Throughout this course, you will learn specifics of each of these components of the
fitness-for-duty program.

There are many people who have responsibility for implementing the program. Click on
each of the people on the screen to see what their role is.

You: Each individual is responsible for coming to work fit for duty and watching for
behaviors in others that might indicate a fitness-for-duty or trustworthy or reliability
concern. You will learn more about your responsibilities throughout this course.

EAP: The Employee Assistance Program provides support and counseling to workers
dealing with fitness-for-duty concerns.

HR: The Human Resources staff serves as the confidential communication link between
Security and the Company employees for Access and Fitness-for-Duty issues and must
notify Security when an individual is terminated “for cause” so an evaluation concerning
the individuals trustworthiness and reliability can be completed

MRO: The Medical Review Officer is the licensed physician who evaluates all test
results and identifies any issues associated with collecting and testing specimens, and
advises and assists program management in planning and overseeing the FFD program.

FFD Staff: The FFD staff conducts all chemical testing. They oversee and/or collect and
process specimens and notify management of test results.

SAE: The Substance Abuse Expert is an individual who makes the determination of
fitness in accordance with 10 CFR 26 requirements.



Supervisor: Supervisors are responsible for observing behavior and immediately
reporting any concerns that arise

Each site has specific policies and procedures for implementing these programs. Be sure
you are aware of these requirements and your role in implementing the Fitness-for-Duty
program.

Defining Fitness-for-Duty

Defining Fitness-for-Duty

An ncividusl is 58 for dutly when he o $he is not
impared mentally oc physicaly in any way that could
Intecfoce with sate, competent job performance
Impairment could be caused by any of the following
o scbatance abuse

o mensl stress

o iliness (physicel or mental)

¢ fotgue

o prescription and overthe-counter drugs
* dcohol

* dietary factors

NOTE: Masuana, is stil Fadecally Begal and not
alowed under Be Icensee’s program, whether or
not obtained legally in a state that has legaized the
POI093:0n Of marquans o from the issuance of o
vaiid marjuana prescription
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An individual is fit for duty when he or she is not impaired mentally or physically in any
way that could interfere with safe, competent job performance.

Impairment could be caused by any of the following:

e substance abuse

e mental stress

e illness (physical or mental)

o fatigue

e prescription and over-the-counter drugs

e alcohol

e dietary factors

[ ]

NOTE: Marijuana, is still Federally illegal and not allowed under the licensee’s program,
whether or not obtained legally in a state that has legalized the possession of marijuana or
from the issuance of a valid marijuana prescription.




Substance Abuse

Substance Abuse

VWhaen pecple think of substance abuse, they ususlly

think of Segal drugs. Of course you may not buy, < - v

use, or keep Begal drugs ether ca or off company b -4
propenty, But Begel drugs ace only pat of the 4 (
Alcohol, prescription drugs, over-the-counter drugs, X 3 ;

and other chemicals are legal, but they can sasly
Be abused Never take 30meone olse’s prescnption
drugs and don't abuse your own

Even whan taken properdy. legal drugs can affect
your job performance. They can impair your vision,
cloud your thinking, 8nd siow your reflexes. Tell your
supervisce if you ace taking any medications that
could affect your abiity to work safely or cause
impoarment
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When people think of substance abuse, they usually think of illegal drugs. Of course you
may not buy, use, or keep illegal drugs either on or off company property. But illegal
drugs are only part of the picture.

Alcohol, prescription drugs, over-the-counter drugs, and other chemicals are legal, but
they can easily be abused. Never take someone else’s prescription drugs and don’t abuse
your own.

Even when taken properly, legal drugs can affect your job performance. They can impair
your vision, cloud your thinking, and slow your reflexes. Tell your supervisor if you are
taking any medications that could affect your ability to work safely or cause impairment.




Substance Abuse and Society

Substance Abuse and Society

Substance abuse, nchuding sicehel. prascrptcn
and non-prescription drugs, and Begal drugs. can
rcrease the chances of someting bad happening

Statstcs for automobile accidents, worker
obsenteonminury, and worker Compansation

nvolved Imagine puting that risk into your dally
work f0utng Bt 8 Aucien Power plant

For example, substance abusers use 3 tmes
08 Many Sick banefts o non-abusers and ate
obsent from work twice as often
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Substance abuse, including alcohol, prescription and non-prescription drugs, and illegal
drugs, can increase the chances of something bad happening.

Statistics for automobile accidents, worker absenteeism/injury, and worker compensation
claims are much higher when substance abuse is involved. Imagine putting that risk into
your daily work routine at a nuclear power plant.

For example, substance abusers use 3 times as many sick benefits as non-abusers and are
absent from work twice as often.




Knowledge Check
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Knowledge Check

DOrag the green boxes and drop them on the description of the function of the! perscn, then

click the “Submie”™ button

Substance Abuse
Expert

Employee Assistance
Program

Medical Review Officer

Human Resources

andn support and counselng to

workers deakng with fitness-for-duty
concems

makes the determngtion of finess n
accoedance with 10 CFR 26
1OGArecnerts

notfes Security when an indvidual is
tormunated “1or Couse” S0 on evakation
conceming the indviduals
trustworthness and relabiity cen be
completed

avaluates of test results and idectifies
oy ssues assccisted with collectng
and tesing specimens

Drag Item

Drop Target

Human Resources

notifies Security when an individual is
terminated “for cause” so an evaluation
concerning the individuals trustworthiness

and reliability can be completed.

Medical Review Officer

evaluates all test results and identifies any
issues associated with collecting and

testing specimens

Employee Assistance Program

provides support and counseling to workers
dealing with fitness-for-duty concerns.

Substance Abuse Expert

makes the determination of fitness in
accordance with 10 CFR 26 requirements.




Answer Shown

Knowledge Check

provides support and counseiing 1o

Substance Abuse Expert workers dealing with fitne ss-for-duty
concems

who makes the determination of fitness
m A Inaccordance with 10 CFR 26
Eplo oo sanes requrements

notifies Secunty when an individual &
teminated “for cause” 0 an evaluation

conceming the individuals
Medical Review Officer trustworthiness and reliability can be
completed

evauates al testresuits and
Human Resources identitying any issues associated with
collecting and testing specimens

Introduction Summary

Introduction Sumemary

= Eoch nuclear utity i required % anAccess A (AA) and Fitness-for-Dity (FFD)
program

= An individual is 12 for Aty when he o she is nct impaired mentally or physicolly in any way thet could
interfere with safe. competent jcb performance.

« Each ndwvidual is responsible for coming to work fit for duty and watching for behaviors in cthers that
might indicate a finess.for.duty or trustworthy of relabiity concem

« The Medical Review Offcer is e licensaed physician who evaluates all FFD test results

* The FFD st conducts all chemical testing

= The Empicyes A Program provices suppon and ng 10 workers dealing wih fitness-
foe-duty concems

= The Human Rescurces staff serves a3 the confidental communication knk between Security and e
Company employees for Access and Frness-fonDuty ssues

« The Substance Abuse Expert is an individual who makes the determination of ftness in accordance
with 10 CFR 25 requerements

. S for ol } worker absentesism/injury, and worker compensation claims are
MuUch highe! when subatance abuse is imvolved

L e e s e o il

e Each nuclear utility is required to establish an Access Authorization (AA) and Fitness-
for-Duty (FFD) program.

¢ An individual is fit for duty when he or she is not impaired mentally or physically in
any way that could interfere with safe, competent job performance.

e Each individual is responsible for coming to work fit for duty and watching for
behaviors in others that might indicate a fitness-for-duty or trustworthy or reliability
concern.

e The Medical Review Officer is the licensed physician who evaluates all FFD test




results
e The FFD staff conducts all chemical testing

e The Employee Assistance Program provides support and counseling to workers dealing
with fitness-for-duty concerns

e The Human Resources staff serves as the confidential communication link between
Security and the Company employees for Access and Fitness-for-Duty issues

e The Substance Abuse Expert is an individual who makes the determination of fitness in
accordance with 10 CFR 26 requirements

e Statistics for automobile accidents, worker absenteeism/injury, and worker
compensation claims are much higher when substance abuse is involved.
Drugs and Alcohol

Drugs and Alcohol

Crugs and Aicohol

The folowing screens wil ntroduce you % e types of substances thet are
most often abused

You wit learn the physical signs of pecple who are abusing them and how to
recognize when a drug sale might be happening

Some of B drugs which are Segsl uader federsl state, of ocal laws inchade
among others, marjuana, hercin, hashish, cocaine and hallucimogens.

Cepressants, samulants, and othar controlled subsiances not prescnbed for
cwrrent perscnal reatment by an accredted physician also fall under this ne.

Drugs can have & signficant impect on job performance. Those indhvidusls
using drugs. aicchol or other chemicals can have:

1. Impared udgment and vision
2. Cranges in reflexes. and
3. Reduced analytical abdty

Common substances that may be used are cannabis, depressants (nchading
aicohol), narcotcs, stmulants and haliucinogens.
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The following screens will introduce you to the types of substances that are most often
abused.

You will learn the physical signs of people who are abusing them and how to recognize
when a drug sale might be happening.

Some of the drugs which are illegal under federal, state, or local laws include, among
others, marijuana, heroin, hashish, cocaine and hallucinogens. Depressants, stimulants,
and other controlled substances not prescribed for current personal treatment by an



accredited physician also fall under this rule.

Drugs can have a significant impact on job performance. Those individuals using drugs,
alcohol or other chemicals can have:

1. Impaired judgment and vision

2. Changes in reflexes; and
3. Reduced analytical ability

Common substances that may be used are cannabis, depressants (including alcohol),
narcotics, stimulants and hallucinogens.

Drug Dealers

Drug Dealers

Thece is no stersciypical description of a drug
dealer. Because drugs can be hvdden in the
smallest of places and 84yone could be & ceser, It
5 important $hat you recognze any ndication that a
drug ceal s being made

Ofien hese indications are behaviors that appear
nomal in B workpiace. An example is that deals
<o be done with a quick handshake where the drug
's passed during e Fandshake

Pay aterson 10 anyone who appears nervous. as i
hading something. If you suspect that drugs are
Being 80 used, o kept on cOmpany propenty
report this 10 Securty immediately. The following
pages will heip you recognize the signs of akcohal
80 drug abuse

W40 o Thane poigie b g esle?
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Recognizing Illegal Drugs

Click anywhere.

3.4 Physical and Behavioral Characteristics of Drugs

(Pick One, 10 points, 2 attempts permitted)

Physical and Behavioral Characteristics of Drugs

Tourine s rage Soma & Wacty Fngel’c! tham are
Begal. As you can see, it is almost impossible 10 tel by locking if amything is legal or
prodbiied ot work

Correct Choice Feedback

Chinese mushrooms 1 Incorrect. These are Chinese




mushrooms used primarily in

cooking.
basil seeds 1 No, these are dried basil seeds.
thyme 1 No, this is dried dill, a common
herb.
headache powder 1 Incorrect. These are headache

powders available at any pharmacy

or convenience store.

blue pill 2 These are non-prescription sinus
tablets, and when used according to
directions, have no harmful side

effects.

Physical and Behavioral Characteristics of Drugs

T £

i:] i 8 iivaaly #20f them are
illegal. Asyou can see, itis aimostimpossible to tell by looking if amthing is illegal or
prohibited at work.

Incorrect

Incomect These are Chine se mushrooms used pamarifyin cooking

Continue

These are the images you just got a glimpse of. Which one is illegal?

All of these pictures are of common items used in daily life and none of them are illegal.
As you can see, it is almost impossible to tell by looking if anything is illegal or
prohibited at work.




Physical and Behavioral Characteristics of Drugs

Physical and Behavioral Characteristics of Drugs

You are not being raned to tell what drug o perscn
may be abusing since many physical symploms
ore simiar 10 marry drugs. What you should be able
to do is % recognize changes in a person’s
behavior that may be the result of substance

abuse. Whie 2 is important thet you &e sware of
physical sgns of potental substance abuse, it s
mone impodant that you are adle L recogrize
Sehaviors! changes because Mese couw'd lead o
inyury, accident, or plant eguipment damage.

_Coabs ) (Dopressens)
( Sterwlevs

(Falucnogens ) (_ Narcotics
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You are not being trained to tell what drug a person may be abusing since many physical
symptoms are similar to many drugs. What you should be able to do is to recognize
changes in a person's behavior that may be the result of substance abuse. While it is
important that you are aware of physical signs of potential substance abuse, it is more
important that you are able to recognize behavioral changes because these could lead to
injury, accident, or plant equipment damage.

Click on the buttons for each of these drug types to see:
¢ Physical signs - These are things you can see that may indicate use of the substance

e Behavioral signs - These are observable changes in a person's behavior

Cannabis

Uses: Relaxes mind, reduces pain
Examples: Hashish, hashish oil, and marijuana
Physical signs:

e rolling papers

e pipes

e dried green plant material

e odor of burnt hemp rope

e marijuana cigarette clips

e bloodshot eyes

e wide pupils

Behavioral signs:

e cuphoria



e disorientation
e lowered inhibitions
e increased appetite

Depressants

Uses: Relieves anxiety, irritability, tension, and insomnia
Examples: Alcohol, barbiturates, Valium, Quaaludes, and some over-the-counter
medications

Physical signs:

e capsules, pills, and tablets

e alcoholic beverage containers in unusual places

e bloodshot, watery, or glazed eyes

e alcohol odor on breath or clothes

e hangovers

Behavioral signs:

eslurred speech

e disorientation/confusion

e loud talking

e exaggerated motions

e lowered inhibitions

e sleeping longer

Narcotics

Uses: Reduces pain, treats insomnia
Examples: Opium, heroin, codeine, morphine, and paregoric
Physical signs:

e needle marks on arms or hidden locations
e needles/syringes

e Spoons

e narrowed pupils, droopy eyelids

e cold, moist skin

Behavioral signs:

e euphoria

e drowsiness

e nausea

Stimulants

Uses: Treats narcolepsy, obesity, and hyperactivity in children

Examples: Cocaine, amphetamines (speed), methamphetamines, caffeine, nicotine, and
some diet pills

Physical signs:
e capsules, pills



e white powder or chunks
e glass vials, pipes

e razor blades

 SpoONS, Straws

e weight loss

e narrow pupils

Behavioral signs:

e increased alertness, excitation
e cuphoria

e irritability, anxiety

e mood swings

e risk taking, overconfidence

e loss of sleep or appetite

e hyperactivity

Hallucinogens

Uses: Distorts perception of reality
Examples: LSD, phencyclidine (PCP), mescaline, and psilocybin

Physical signs:

e capsules, tablets

¢ “microdots”

e blotter squares

e dried mushrooms, cacti

Behavioral signs:

e blank stare, rapid eye movement

e delusions, hallucinations

e poor coordination or perception of time, distance
o flashbacks



Drugs and Alcohol Summary

Drugs and Alcohol Sunenary

* Thacre ace many diffecent knds of drugs. Mainly, they Sepress of steriate the
mind and body

o Some drugs con dision 8 perscn’s perception of reality
o Alcohol Pas the same #ffects as OFar types of depressants
You can usualy see phiysical and behavioral signs of drug use
« Physical signs of drug use can be misieading
« Look for changes in bebavior
Drug deslers con come from all waks of ife
Drug desls can happen quicidy and amywhere
Drugs can have a signficant impact on job performance including
+ Impaired judgment and vison
« Changes in reflexes; ond
* Reduced anahtical sty
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e There are many different kinds of drugs. Mainly, they depress or stimulate the mind and
body.
e Some drugs can distort a person’s perception of reality.
e Alcohol has the same effects as other types of depressants.
e You can usually see physical and behavioral signs of drug use.
e Physical signs of drug use can be misleading
e Look for changes in behavior
¢ Drug dealers can come from all walks of life.
¢ Drug deals can happen quickly and anywhere.
¢ Drugs can have a significant impact on job performance including:
e Impaired judgment and vision
e Changes in reflexes; and
¢ Reduced analytical ability




Stress and Fatigue

Introduction

Prescription and Over-the-Counter Drugs. Mental Stress, Dietary Factors,
liness, and Fatigue

In this 802500 you will lam about the effects of mentsl sess and physical and mental Bess co
your abiity to work safely.

You will 0180 leam about fatgue, Including the diffecent types of fatigue, what Couses & how %
recognize it, and how to manage &

Pn S T o gt T g Y

In this section you will learn about the effects of mental stress and physical and mental
illness on your ability to work safely.

You will also learn about fatigue, including the different types of fatigue, what causes it,
how to recognize it, and how to manage it.

Prescription and Over the Counter Drugs

Prescription and Over the Counter Drugs

Prescription and over-the-<ounter drugs can have o
sgnificant impact on job performance. The effects
may include

* Impared fudgment
+ impaired vision

* Changes in reflexes

« Reduced analyscel abiity

In addmcn to drugs, many dietary supplemants of food 2ems can affect your [ob parformance o on
mdmm Be sure you understand the effects of these dietary supplements, which may
* An impact on the testing for chemicals (drug tests)

* An unanicipated a*fect on the body when consumed in large doses.

* May contain hidden aicohel or codeine

= Reod labels of conaul your physician
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Prescription and over-the-counter drugs can have a significant impact on job performance.
The effects may include:

e Impaired judgment

e Impaired vision

e Changes in reflexes

¢ Reduced analytical ability

[ ]

In addition to drugs, many dietary supplements or food items can affect your job
performance or on chemical test results. Be sure you understand the effects of these
dietary supplements, which may include:

e An impact on the testing for chemicals (drug tests)

¢ An unanticipated affect on the body when consumed in large doses

e May contain hidden alcohol or codeine

¢ Read labels or consult your physician

Mental Stress

Mental Stress

Oscanicnal stress is noemal It Con Do cavsed by .
many factors including family, fnances. and work

When stress occurs over a iong perod of time, 2 is

colled chronic strass. This con affect ™he quaity of '
day-<o-day lving and job performance . . '
Signs of stress can inciude the following t: -
+ increased iritabity i
* depression

* ¢hronic fatigue

* ovecnaocing

* impuisveness

» alcohol or drug abuse
* constant worry

Occasional stress is normal. It can be caused by many factors including family, finances,
and work.

When stress occurs over a long period of time, it is called chronic stress. This can affect
the quality of day-to-day living and job performance.

Signs of stress can include the following:
e increased irritability

e depression

e chronic fatigue

e overreacting



e impulsiveness
e alcohol or drug abuse
e constant worry

Physical and Mental Stress

Physical and Mental liness

When you are sick, you can't do your best work
Symptoms such as headaches. nausea. body
82hes, congestion, and fever make & hard to focus
©n the sk at hand

Medications used 1o treat lnesses can aiso affect
your performance. Be sure you understand how o
medication will afect you before taking it Always
foliow the Srections, and neves 1ake SOMecas
else’s prescription drugs.

Tol your supecvisor if a0 liness you Pave of
medication you are taking might a*fect your abity fo
work safely Of Cause imparment

If you bring medications to work, you must keep
them n the OnNginal COMaines
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When you are sick, you can’t do your best work. Symptoms such as headaches, nausea,
body aches, congestion, and fever make it hard to focus on the task at hand.

Medications used to treat illnesses can also affect your performance. Be sure you
understand how a medication will affect you before taking it. Always follow the
directions, and never take someone else’s prescription drugs.

Tell your supervisor if an illness you have or medication you are taking might affect your
ability to work safely or cause impairment.

If you bring medications to work, you must keep them in the original containers.




Fatigue

Fatigue

Fabigue i 8 commen heatth complaint Tat can
affect anyone It is generaly defrmed as a lack of
energy; £ con alsd Inchuce drowsiness or apathy.

Fatigue impairs both mental and physical
capabition. CRen workars 8re Lnaware that fatgue
I8 cousing pocr job performance

Eveeyone is expected 1o manage the facions that
contritate to fatigue in their dady lives. Take action
1 : at work. Recognize and seek
treatmant for sleep Sacrders That might creste
fatigue or make it worse.

i s i e e

Fatigue is a common health complaint that can affect anyone. It is generally defined as a
lack of energy; it can also include drowsiness or apathy.

Fatigue impairs both mental and physical capabilities. Often, workers are unaware that
fatigue is causing poor job performance.

Everyone is expected to manage the factors that contribute to fatigue in their daily lives.
Take action to maintain alertness at work. Recognize and seek treatment for sleep
disorders that might create fatigue or make it worse.

Types of Fatigue

Types of Fatgue

Asute: Bulds up normally withia coe waking pencd. Acute
fatigue might cccur after a long, hard day ot work

Cumulative: Buids up from gettng too e sleep between major
waking periods. Newborn babies ofen couse cumulative fatigue
0 their parents

Crronic: Caused by weeks or months of cumulatve fatgue
Symptoms nchude e folowng

* Bpety

* loss of shortderm memory of Concentration

* muscle pan

= MUti-Jont pan wihow sweling of redeess.

= heodozhes Of 3 New yPe, DETeN, Of Severty

* exhauston more ™an 24 hours after exercise
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Acute: Builds up normally within one waking period. Acute fatigue might occur after a
long, hard day at work.

Cumulative: Builds up from getting too little sleep between major waking periods.
Newborn babies often cause cumulative fatigue in their parents.

Chronic: Caused by weeks or months of cumulative fatigue. Symptoms include the
following:

e apathy

e |oss of short-term memory or concentration

e muscle pain

e multi-joint pain without swelling or redness

e headaches of a new type, pattern, or severity

e exhaustion more than 24 hours after exercise

Physical Signs of Fatigue

Physical Signs of Fatigue

Thece are many ways 10 <OgTe when you of
others are fatigued. Usually, e appearance of he
fotigued persen will slert you 1o know something is
out of the normal. The foliowing signs are
oxampies of what 10 ook for

* sleepiness

* yawning

= r0d oyes

* irtabiity, arnoyance

* dificulty with concentraton

« slower reacton tme

* low energy

. apathy

* increased emors

R e L

There are many ways to recognize when you or others are fatigued. Usually, the
appearance of the fatigued person will alert you to know something is out of the normal.
The following signs are examples of what to look for:

e sleepiness

e yawning

e red eyes

e irritability, annoyance

e difficulty with concentration

e slower reaction time

e low energy

e apathy

e increased errors



Contributors to Fatigue

l

e

N TieCourve™s> Section % Tinetopacumenrs,
Contributors 10 Fatigue

Fabgue can Be caused by many fastors

* hard physical acthity

* long work pencds. commutes

* shift work

* changing of rotating work schedules

* lock of rest during work bresks

* sleep'work schedule that conficts with ncemal
body hythms

* sloep danuption

+ ke oxorcise

* poor det

= emvonmental condicns (high temperature, low
ght. background noise, etc.)
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Fatigue can be caused by many factors:

e hard physical activity

e long work periods, commutes

e shift work

e changing or rotating work schedules

e lack of rest during work breaks

e sleep/work schedule that conflicts with normal body rhythms
e sleep disruption

e little exercise

e poor diet

e environmental conditions (high temperature, low light, background noise, etc.)




Task Contributors

Task Comnbutors

‘rm-mmmmmnnmw

and o increose
m«m
* repettive
« high demand for focus
* FeqUINement 1 sty in One Place o postion for s
long tme

« Imited socal interacton

Toke precautons when dong tasks ke these
Precautions include taking frequert broaks to
prevent fatigue and using human performance tocls
0 PEEVent aeror
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Tasks with the following characteristics are likely to contribute to decreased alertness and
to increase worker fatigue:

e repetitive

e high demand for focus

e requirement to stay in one place or position for a long time

e limited social interaction

Take precautions when doing tasks like these. Precautions include taking frequent breaks
to prevent fatigue and using human performance tools to prevent error.

Circadian Variations

Crcadian Vanations

Your abdty 1 remain slert and perform well is
n"o:hdbymd:hmonnmbod' These

caled " " follow a dady
pattern mwynhqhmmpoanonm
day and the iow enecgy pont comes in the hours
before dawn.

lead to fatigue. Momwmm‘m
Shift ond night work
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Your ability to remain alert and perform well is affected by natural changes in your body.
These changes, called “circadian variations,” follow a daily pattern. The body’s high
energy point is late in the day and the low energy point comes in the hours before dawn.
Humans are naturally designed to be awake during the day and to sleep at night.
Disrupting the normal schedule can cause poor sleep quality, which can lead to fatigue.
This often happens with workers on shift and night work.

Disrupting the Schedule

Disnupting the Schedule

When the body has sdapled 10 a centan schadule,

changing & can lead to fatigue.

Actvities such a8 variable work schedules. crossing

tme zones or long hours of being awake can disrupt

the body’s nomeal circadian vanatons. This can

recduce alertness and degraode performence in many

ways, such as the folowng

+ sloepiness while drving

* reduced attenton and pocr decmion-making while
montoring equipment

* 3 wide range of performance problens that could
affoct plant safety
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When the body has adapted to a certain schedule, changing it can lead to fatigue.
Activities such as variable work schedules, crossing time zones or long hours of being
awake can disrupt the body’s normal circadian variations. This can reduce alertness and
degrade performance in many ways, such as the following:

e sleepiness while driving

e reduced attention and poor decision-making while monitoring equipment

¢ a wide range of performance problems that could affect plant safety



Sleep Disorders

Sleep Disorders

Adeguate sieep 5 essental 1 prevent fatgue
When deprived of sleep for 100 long, the human
brain can force the body to fall asiesp

A common exampie of this cccurs while driving long
Giatances aarly n the moming of late ot Nighe, when
your eyehds get “heavy " It is never safe to contire
with critcal tasks # you are depeved of sieep.

Sieep apnes and insomnia are common disorders
that can result in going without sieep for a long tme.
Several faciors can contnbute 1o these disocders

. ess

* inass

+ improper det (catlene, alcohal)

« medications
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Adequate sleep is essential to prevent fatigue. When deprived of sleep for too long, the
human brain can force the body to fall asleep.

A common example of this occurs while driving long distances early in the morning or
late at night, when your eyelids get “heavy.” It is never safe to continue with critical tasks
if you are deprived of sleep.

Sleep apnea and insomnia are common disorders that can result in going without sleep for
a long time. Several factors can contribute to these disorders:

e stress

e illness

e improper diet (caffeine, alcohol)

e medications




Preventative Strategies

Preventive Strategies

Praventve sa%gWs o0re Lsed before work and

during rest perods. They address the physical

causes of fangue 10 minmize sieep loss. Here &re 2

fow axamples

* good sieep hadis

* suffcient rest

+ offective use of days off and rest percds

* proper consumption of f0od, akcohol, catfene.
and medicatons

* commect tming of exercise

Thete strategies can be especaly heiphid in

preventng the sleep disruptons that are ncemally

cousad by Shft and night work scheddes
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Preventive strategies are used before work and during rest periods. They address the
physical causes of fatigue to minimize sleep loss. Here are a few examples:

e good sleep habits

e sufficient rest

o effective use of days off and rest periods

e proper consumption of food, alcohol, caffeine, and medications

e correct timing of exercise

These strategies can be especially helpful in preventing the sleep disruptions that are
normally caused by shift and night work schedules.




Countermeasures at Work

Fangue countermaeasunis ore actons taken on the

Job and at home to fight fatigue. They can help

improve workplace performance and aleriness

In general, ¢ 03 do not add! the

underying causes of fatigue, Instend, ™y enhance

olertness and pecformance tamporarly 30 that safety

and effciency are mantaned

Examples of ‘atgue countermeasures that may be

useful on the job nciude t™he following

* socal inferacton Mce having a conversation with co.
workens

* physical activity such as stretzhing and isometric
LR TEY

» Strategic caffene consumption can be used 12 help
get through pencds of increased fatigue
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Fatigue countermeasures are actions taken on the job and at home to fight fatigue. They

can help improve workplace performance and alertness.

In general, countermeasures do not address the underlying causes of fatigue. Instead, they

enhance alertness and performance temporarily so that safety and efficiency are

maintained.

Examples of fatigue countermeasures that may be useful on the job include the following:

e social interaction like having a conversation with co-workers

e physical activity such as stretching and isometric exercises

e Strategic caffeine consumption can be used to help get through periods of increased
fatigue




Countermeasures at Home

Fabgue Countermeasures at Home

Comuming wel-balsnc ed Meals-nubious 3nack fo0ds (be councus of
carbohydrates which may cause a “sugar high® followed by 8 low that can cause
decrensed domness.)

Examples of countermessures that may be used at home include
« Adequate sleep/minimang Sleep loss

* Providng 8 gocd sleepng emvronment

* Neppeg

+ Establishing anchor sieep percd

* Be mindful of impact of medicatons

= Understanding the affects of food, alcohol and exercise on sleep

i s i e e

Consuming well-balanced meals-nutritious snack foods (be cautious of carbohydrates
which may cause a “sugar high” followed by a low that can cause decreased alertness.)
Examples of countermeasures that may be used at home include:

¢ Adequate sleep/minimizing Sleep loss

e Providing a good sleeping environment

e Napping

e Establishing anchor sleep period

¢ Be mindful of impact of medications

e Understanding the affects of food, alcohol and exercise on sleep




Knowledge Check

I

Knowledge Check

Which of the following are contributons 1o fatigue? (Click all that appVy)
[Ropetive tesks |
| Stretching
A gocd night's sleep
Poor diet
{ Room lemperatre |

Theae cups of cotee |

Correct Choice

X Repetitive tasks
A good night’s sleep
X Room temperature

Three cups of coffee

X Poor diet

Stretching

Feedback

Repetitive tasks, room temperature, and poor diet are all contributors to fatigue




Summary: Prescription and Over-the-Counter Drugs, Mental Stress, Dietary Factors,

lliness, and Fatigue

Summary. Prescrigtion and Over-the-Counter Drugs, Mental
Stress, Dietary Factors, liness, and Fatigue

* Mental stress, finess, and fatigue con impair your job
performance

+ Fatgue can be acute, cumulative, or chroni

» Circadion variations are e natural high and low energy patiems
in daiy ife. These patterns cause us o prefer being awake
drng the day and sieepng at night.

» Anything Tat disrupts the noemal sieepiwake patiem (such as
shift work) can coute faigue

* Preventve strategios a'e used Defore work and during rest
penods 10 help prevent fatigue

» FOtgue COUNtemMaatunes ane things you ¢an do on the job and ot
home that help keep you slert

* Prescrgtion ond ovie-the-counter drugs con impair judgment
vision, reflexes and analytical abiity all which can impact ob
performance

+ Distary foctors can impact testing for chemicals, have an
UNAMCRated impact on ™he Body when aken in large Sotes, and
may contain hidden aicohol or codeine.

Pt SERpr T i & Sergatnm T oger T atat

e Mental stress, illness, and fatigue can impair your job performance.

e Fatigue can be acute, cumulative, or chronic.

e Circadian variations are the natural high and low energy patterns in daily life. These
patterns cause us to prefer being awake during the day and sleeping at night.

¢ Anything that disrupts the normal sleep/wake pattern (such as shift work) can cause
fatigue.

e Preventive strategies are used before work and during rest periods to help prevent
fatigue.

e Fatigue countermeasures are things you can do on the job and at home that help keep
you alert.

e Prescription and over-the-counter drugs can impair judgment, vision, reflexes and
analytical ability all which can impact job performance.

e Dietary factors can impact testing for chemicals, have an unanticipated impact on the
body when taken in large doses, and may contain hidden alcohol or codeine.



Individual Responsibilities

Individual Roles and Responsibilities

Indtvidual Roles and Responsibilties

After COMplatng this secton. you will uadenstand your mdvidual responsbiites under
the FFD program

You wil loam about Bhe expectations 1o Come to work free of alcohol, cther substances
and fatigue and to report anything in your history that reflects on your trustworthiness.

Your responsibiity to report any condiions that might aect your own of scmeone
eise’s fitness-forduty wil also be covered

L e e s e o il

After completing this section, you will understand your individual responsibilities under
the FFD program.

You will learn about the expectations to come to work free of alcohol, other substances
and fatigue and to report anything in your history that reflects on your trustworthiness.
Your responsibility to report any conditions that might affect your own or someone else’s
fitness-for-duty will also be covered.

Arriving Fit for Duty

Ammiving Fit for Duty

Evecy worker is respensdie for arriving 82 work fit
for duty and helping maintain a workplace free of the
affects of alconol and drugs

According to FFD policies, you must abstain from
aicohol ot loast fve howrs Defore arriving ot the
icensee's faciity for a scheduled work shift. This
tme may need to be longer (depending on your
#2083 he amcunt of aiehdl contuned) becouse
five (5) hours may not be sufficient time for akcohol
10 loave an individual’s body.

In addon, you must not consume alcohol duning
your penod of duty

Remember that any violabion of FFD policy can
AU in denal of your Lnescoted access
suhorzation.

BAC Level
283828
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Every worker is responsible for arriving at work fit for duty and helping maintain a
workplace free of the affects of alcohol and drugs.

According to FFD policies, you must abstain from alcohol at least five hours before
arriving at the licensee’s facility for a scheduled work shift. This time may need to be
longer (depending on your size and the amount of alcohol consumed) because five (5)
hours may not be sufficient time for alcohol to leave an individual’s body.

In addition, you must not consume alcohol during your period of duty.

Remember that any violation of FFD policy can result in denial of your unescorted access
authorization.

Unscheduled Call Outs

I U

Unscheduled Cal-Outs

If you receive an unscheduled call-out, you must

odvise ™he caller of any of these condiicns.

* you have consumed sicohol within the past fve
hows

= you are under the influence of alcohol

* you are not fit for duty for any reesco such s
fatgue. mental stress, or Bness

I you ot called 10 work and have corsumed

aicohol within five hours from the tme you received

the call Report for aicchol testing before accessing

the plant

If you receive an unscheduled call-out, you must advise the caller of any of these
conditions:

¢ you have consumed alcohol within the past five hours

e you are under the influence of alcohol

e you are not fit for duty for any reason such as fatigue, mental stress, or illness

If you are called to work and have consumed alcohol within five hours from the time you
received the call, Report for alcohol testing before accessing the plant.



Report Your History

Reporting Your Hsiory

Foliow plam procedure 1o self-dsciose 1o the proper

personnel If you have ever been denied unescorted

25Coss, Rad any FFD polcy viclstion ncluding tested

positive for 8 chemical substance, or paricipated in a

substance abuse treatment program iervoluntarily

if you become involved in any of the folowing situations.

PO tham 10 YOUr SUDEMVSON, 34CUrity ACCoss

Authorization, or other designated individus!

* A formal 82500 taken by low e0rcoment outhorty of
court of law

« Any incident that may iImpact your trustwcrthiness and
relabity

You are only required 10 report foresgn traved dunng your

Intial background check and during any subsequent
background checks

Falure 10 repon tha niomation could result in the denal
of your unescorted access

What is a Legal
Action?
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Follow plant procedure to self-disclose to the proper personnel if you have ever been
denied unescorted access, had any FFD policy violation including tested positive for a
chemical substance, or participated in a substance abuse treatment program involuntarily.
If you become involved in any of the following situations, report them to your supervisor,
security Access Authorization, or other designated individual:

e A formal action taken by law enforcement authority or court of law

¢ Any incident that may impact your trustworthiness and reliability

You are only required to report foreign travel during your initial background check and
during any subsequent background checks.

Failure to report this information could result in the denial of your unescorted access.

What is a Legal Action?

Legal action is a formal action by a law enforcement authority or court of law including,
but not limited to, being held, detained, taken into custody, charged, arrested, indicted,
fined, forfeited bond, cited, or convicted for a violation of any law, regulation or
ordinance.

This includes felony, misdemeanor, serious traffic offenses, serious civil charges or
military charges and the mandated implementation of a plan for treatment or mitigation in
order to avoid a permanent record of an arrest or conviction in response to the following
activities:

e Use, sale or possession of illegal drugs

e Abuse of legal drugs or alcohol

¢ Refusal to take a drug or alcohol test

Minor misdemeanors such as parking tickets or minor civil actions such as zoning
violations or minor traffic violations such as moving violations when the individual was



not physically taken into custody and a court appearance was not required, do not require
reporting.

All alcohol or drug legal actions, however, must be reported.

5.5 Issues Affecting Your Performance

Issues Affecting Your Performance

Repon medicasons, prescriptions and ovee-the-
counter, that you feel impact your alertness or
Jsgment, or that might atfect your ablity to perform
your job finction
Tol your supecvisdr  you arne
» Taking any medicatons that may aMect your
performance of coute imparment
* Experncing any signficant personal problems such
o8 stress, dness, of fatigue
* Roconing Paip for oy probiams that may sffect your
finess-fondaty
Note that you are not required 50 idectify the
specific medication to the supervisor
Immedately contact your supenisor if you expenence
any sde effects whie taking medications
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Report medications, prescriptions and over-the-counter, that you feel impact your
alertness or judgment, or that might affect your ability to perform your job function.
Tell your supervisor if you are:
¢ Taking any medications that may affect your performance or cause impairment
e Experiencing any significant personal problems such as stress, illness, or fatigue
e Receiving help for any problems that may affect your fitness-for-duty

Note that you are not required to identify the specific medication to the supervisor.
Immediately contact your supervisor if you experience any side effects while taking
medications.




Behavioral Problems in Others

l

N THieCourve™> Secton % Tetopecuments

Behavioral Prodlams in Others

Notify your scpenisor, Securly, Access

Authorization, or FFD perscnnel if you notice any of

the foioming in othars:

+ strange or changing beharviors that could
oventualy affect public heat™ and safety

* use, sale, or possession of legal drugs or akcohol
on the job

* indications that & co-worker may not be Kt for duty

* visitor bedavicr that could afect your abity 1o
porform tasks &3 an escon

Do not try 10 degnose the behavior. Your primary

Te4p0OADARY 1 10 prevent actions Pat could be
harmiul to the individual, other workers, or plant

satety
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Notify your supervisor, Security, Access Authorization, or FFD personnel if you notice

any of the following in others:

e strange or changing behaviors that could eventually affect public health and safety
e use, sale, or possession of illegal drugs or alcohol on the job

e indications that a co-worker may not be fit for duty

e visitor behavior that could affect your ability to perform tasks as an escort
Do not try to diagnose the behavior. Your primary responsibility is to prevent actions that
could be harmful to the individual, other workers, or plant safety.

Unusual Behaviors

Unusual Behaviors

Workars should repont any unuscal Dehavions on

or off-she $at could pose a threat to the safety or

security of the plant, coud be 8 waming signs of

wOrkplac e viclence o question an ndviduals

rustworthness and relabéity

Examples nclude

* Sapicious behaviors that relate 10 plast access
and security

* froquect unexplaned sbsences

* tatarects of detperation mvolving famdy,
francial, or perscral problems

= Boents toward e workers or towards the
rucloar facity (direct or indirect)

* a0 expression of hatred toward other workers
or the usity

* over reaction, defensiveness, outbursts, mood
swings, imitabdy

* creditable information of or engagement in or
COMPIBCY 1O COMMNE & 3400uS Criminal acthity Click for sxamples of

If you cbserve unusual behavice, 30 not condront suspecious behmvior




Workers should report any unusual behaviors on or off-site that could pose a threat to the

safety or security of the plant, could be a warning signs of workplace violence or question

an individual's trustworthiness and reliability.

Examples include:

e suspicious behaviors that relate to plant access and security

e frequent unexplained absences

e statements of desperation involving family, financial, or personal problems

o threats toward other workers or towards the nuclear facility (direct or indirect)

e an expression of hatred toward other workers or the utility

e over reaction, defensiveness, outbursts, mood swings, irritability

e creditable information of or engagement in or conspiracy to commit a serious criminal
activity

If you observe unusual behavior, do not confront the individual. Report it immediately to

a supervisor or security personal.

Click for examples of suspicious behavior

e activities outside of worker's normal job scope which could be seen as suspicious or
posing a threat to people or property

e strange responses when asked about being someplace outside the normal work area

e unusual interest in testing of the plant facilities, buildings, infrastructure, or cyber
security

e watching closely or taking pictures/video of frequently used access points, personnel
performing security functions, or security related equipment

e possession of unusual quantities of cell phones, pagers, fuel, explosives, etc.

e using false insignia, documents, and/or identification to misrepresent one's affiliation

e Burglary, armed robbery, manslaughter, murder, assault, domestic violence,
embezzlement, theft, terrorist activity or known terrorist association and efforts to
recruit others to commit a crime



Designated Individuals
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Designated individuals

Each utity idestifies pecple 1o receve FFD
concemns. This always includes supervisors
and e Reviewing Ctfclal, and can also
nchode other members of the plant staff,

11 you have FFD concems, rapon wm 1o 0ne
of these designated ndnviduais according to
your station procedure.
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Each utility identifies people to receive FFD concerns. This always includes supervisors
and the Reviewing Official, and can also include other members of the plant staff.

If you have FFD concerns, report them to one of these designated individuals according
to your station procedure.

Exercise

Knowledge Check

Check the comect response and then click the “Check Answer” bution

X () Okay, fmonmyway.  Tryegein
x | can be there in a couple of hours,  Try sgein,
O Comact. You must et the caler

v O 1 had & beer about an hout ago, o fm not £t for duty,  know if you have consumed skcohol
within the last five hours.

Feedback

You must let the caller know if you have consumed alcohol within the last five hours.




Exercise

Knowledge Check
Check the comect response and then click the “Check Answer” button

=
fourth party tha
week Tha b few
(d
2- ) o
e ;

x O I need to try to get an iratation to the next party,  Try agen.

Cormect. If you notice worker behaviors that you feel
v O 1need to let our supervisor know.  pught affect thek ability to work safely, you must
inform @ superviscr.

X () Aslong as he isat hurting anything, | guess i's okay. Try sgsin.

Feedback

You must let the caller know if you have consumed alcohol within the last five hours.




Individual Responsibilities Summary

Individual Responsibilties Summary

* Eviry worker must repon 1o work 5t foe duty

* You mrwsst abstain from alcohol ot least fve hours before coming 10 work,
maybe longer depending on your size 8nd othe faciors.

* Your bicod aicchel lavel can affect your ftness-for duty stats

* If you are calied in for unscheduied work, you must toll your supenisor if
you are net fit for duty for any reasen

* You must repon anything i your Ksiory Tt refects on your Tustworiiness
(such os legal actions)

= Watch for strange o¢ changing Dehavior n cthers and repon & appropriately

* Know the comect mdividuals desigrated by your station to receive FFD
conterns
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e Every worker must report to work fit for duty.

¢ You must abstain from alcohol at least five hours before coming to work, maybe longer
depending on your size and other factors.

e Your blood alcohol level can affect your fitness-for duty status

e If you are called in for unscheduled work, you must tell your supervisor if you are not
fit for duty for any reason.

¢ You must report anything in your history that reflects on your trustworthiness (such as
legal actions).

e Watch for strange or changing behavior in others and report it appropriately.

e Know the correct individuals designated by your station to receive FFD concerns.




Supervisor Responsibilities

Introduction

l
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Supenvisor Roles and Responsdiities

Superviaces and ndviduais 0380g 1 8 supenviscry role have additcnal responsiites in
the FFD program

This saction describes He expectations for supenisors 10 observe, decumant, and
manage behavioral issues

L e e s e o il

Supervisors and individuals acting in a supervisory role have additional responsibilities in
the FFD program.
This section describes the expectations for supervisors to observe, document, and manage
behavioral issues.

Observing and Documenting Behavior

l
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Observing and Documenting

Maragercs and superviaces are in the Dest postion
10 become famdar with and cbserve worker
behavior pattems over tme and notice changes that
Might e Cause for concarn For this resscn, they
are required %o watch for behavior changes in their
23UGNed workers as wel 83 among the genersl
workforce
Documantstion is an impontant pat of § Kag-term
obsarvation process. Supecviscrs should record
focts as they occur and mantan detaded
documaentatcn. This Belps croate occurate reconds
that are vital when addressing the cause of a
prodiem

L i o s e e s

Managers and supervisors are in the best position to become familiar with and observe
worker behavior patterns over time and notice changes that might be cause for concern.
For this reason, they are required to watch for behavior changes in their assigned workers




as well as among the general workforce.

Documentation is an important part of a long-term observation process. Supervisors
should record facts as they occur and maintain detailed documentation. This helps create
accurate records that are vital when addressing the cause of a problem.

Addressing Questional Beharivors

Adcressing Questicnable Behaviors

A Supecdisot’s responsbility is 20 recognize when
behaviors may be cortributing to a job
performance decine or call into question an
nevidual's TustwerRiness o reliabilty. Catching
the decine n its eady stages alows for a prompt
ond CORSLCTVE (83p0Me

If a superviscr suspects somecne is unfit for duty
©¢ 9xhdits QUesSCnable DOhavior, the SLpenisor
should immediately report the concem 1o Security
as wedl 23 10 the appropriste superviscr, e
Accoss Auhorzanon saff, o the FFD staff. The
ndividual should be releved of duty # approprate

I possible, e supervisdr should ask another
SUpenVisor or Lillty empioyee 10 act 23 o winess
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A supervisor’s responsibility is to recognize when behaviors may be contributing to a job
performance decline or call into question an individual’s trustworthiness or reliability.
Catching the decline in its early stages allows for a prompt and constructive response.

If a supervisor suspects someone is unfit for duty or exhibits questionable behavior, the
supervisor should immediately report the concern to Security as well as to the appropriate
supervisor, the Access Authorization staff, or the FFD staff. The individual should be
relieved of duty if appropriate.

If possible, the supervisor should ask another supervisor or utility employee to act as a
witness.



Conducting Annual Reviews

Conducting Annual Superviscry Reviews

Al MINOUm MINOgers and SLPeniscrs must Compiete
an annudl supervisory review for any individual who held
unesconted access for 385 consecutve days

The review is normally conducted by the individual's
nediate SUPAriSr. Litenaee peocedures wil identify
exceptons 10 ths requirement and occasions when a
supenvisory nterview may be requred. The annual
SUDONVRCTY reviaw, then, 8 Based on nleracbions dunng
the review peniod and covers the following
= OLcanions whan the employee behaved in an unusuel
manner

* circumsiances thet indicate the individual should be
roferred for an addtional medical or psychologeal review

+ observations or reports about changes in normal
beharvor

These evaluations are provided to a reviewing official to

determing any additonal action reeded regacding the

ndvidual's trustworhiness, reliabiity, and ftness-for-duty
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At a minimum managers and supervisors must complete an annual supervisory review for

any individual who held unescorted access for 365 consecutive days.

The review is normally conducted by the individual’s immediate supervisor. Licensee

procedures will identify exceptions to this requirement and occasions when a supervisory

interview may be required. The annual supervisory review, then, is based on interactions

during the review period and covers the following:

e occasions when the employee behaved in an unusual manner

e circumstances that indicate the individual should be referred for an additional medical
or psychological review

e observations or reports about changes in normal behavior

These evaluations are provided to a reviewing official to determine any additional action

needed regarding the individual’s trustworthiness, reliability, and fitness-for-duty.




Acting on Suspicions

Acting on Suspicions

Take Senediate C10N 1O OMOVE CCO8S8 1 Te
Protected Area ff you feel a worker's behavior could
cause safety or trustworthiness and relabity
problacs. |f you suapect substance abuse, arange
for the appropriate drug testing

If an indrvidual’s actons may present a danger %o
nimself or cthers, or risks the safety of the site
ntarvens mmediately. Do not delay taiking acten by
¥ying to diagnose the problem

1f safoty is not Brestened, request another
UPpenisor or other ity empioyee to cbserve the
Dohavior

If the worker continues 10 show signs of behavioral
probiams, contact the Access Authorzation andice
FFD Program staf for further analysis of the
behaviors

Pagn SERpr T i 4 Spgetiam T oge T etat

Take immediate action to remove access to the Protected Area if you feel a worker's
behavior could cause safety or trustworthiness and reliability problems. If you suspect
substance abuse, arrange for the appropriate drug testing.

If an individual’s actions may present a danger to himself or others, or risks the safety of
the site, intervene immediately. Do not delay taking action by trying to diagnose the
problem.

If safety is not threatened, request another supervisor or other utility employee to observe
the behavior.

If the worker continues to show signs of behavioral problems, contact the Access
Authorization and/or FFD Program staff for further analysis of the behaviors.




Reporting Illegal Drugs and Alcohol

Reporting IBegal Drugs. Akchol

Notity Securty svwmediately if you suspect ™t
Hegal drugs or aicohol are being sold, used, or kept
on site by & worker

If possible, get ancther individua! 1o valdate your
CESANVEtens and 83aist in 34CUning the aes. Keep
the suspected indriduals) under cbservation at of
tmes unti the searches and nterveows are
complete

Afer the inzident, write down eventhing that
happened Include siatemants, dotes, Smes,
winesses, and relevant facts.

Notity your management of the incident as soon as
possiie

i s i e e

Notify Security immediately if you suspect that illegal drugs or alcohol are being sold,
used, or kept on site by a worker.

If possible, get another individual to validate your observations and assist in securing the
area. Keep the suspected individual(s) under observation at all times until the searches
and interviews are complete.

After the incident, write down everything that happened. Include statements, dates, times,
witnesses, and relevant facts.

Notify your management of the incident as soon as possible.

Dealing with Hostility

Dealing with Hosbiity

Pacpie con ot hottile when confrontad about their
behavior. This could lead 10 injury or plant demage.

1f you feel a1 encounter might become physicel,
request that Security s present 10 assist with the
stuation. Wal for Secunty 1o arrive and Bea ask the
rdvdual 1o explan his behavior

11 the indivicioal refuses chemical taatng o appeans
theeatening. prevent the individual from going into
the Protected Area.
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People can get hostile when confronted about their behavior. This could lead to injury or
plant damage.

If you feel an encounter might become physical, request that Security is present to assist
with the situation. Wait for Security to arrive and then ask the individual to explain his
behavior.

If the individual refuses chemical testing or appears threatening, prevent the individual
from going into the Protected Area.

Exercise

Knowledge Check

Check the comect response and then click he “Check Answer” bution
%
v-S%

-
Comect if you notice worker behaviors that you feel
might affect their abiity to work safely, you must
inform the appropriate supenvisor.

v (\ That was strange, | better tell his
7 supenisor about that outbusst.

X (O) Hedoesn report to me. There's nothing1can do. iy egain.

X () He's just blowing off steam. No big deal. Tryagain.




Exercise

Knowledge Check

Check the comect respanse for you 83 a SUPervisor and then click the
button

<

X (O) No, it wouldnt be fair to others. | Try again.

Cormect. Supervisors should encowrage
v O Is there anything the EAP could help with? | empicyees 10 use he EAP when there are
ofp ¥ issues affecting
performence.

X () sure, just make up the time later, | Try sgain.

Summary

l
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Summary: Supervisor Roles and Responsibilities

* SUPEniSOns must cDNe the behavice of ther
own assigned workers as well as P genenal
woridorce

+ tis important to document all behavioral issues
thorouphly.

+ Behavicral prodiens are best caught and reported

I ™9 sacty $tages of decine

» An anewal sup Y review 5 conducted for all
indrviduals who held unescorted access for 365
consecutve days

» if 8 supecvisor does nct have sufficient intecaction
With the indhacial, then the supenvisor may reed
10 conduct 80 interview of the indvidaal 1 Sather
information to compiete the Annual Supervisory
Review

+ immediate action should be taken to remove a
WOk’ 0CCO8S 1O the Protected Area if his or hee
behavior presents a risk %o plant safety.

» Comact Security  you feel an encounter could
become physical

L e e s e o il

e Supervisors must observe the behavior of their own assigned workers as well as the
general workforce.

e It is important to document all behavioral issues thoroughly.

e Behavioral problems are best caught and reported in the early stages of decline.

¢ An annual supervisory review is conducted for all individuals who held unescorted
access for 365 consecutive days.

e If a supervisor does not have sufficient interaction with the individual, then the
supervisor may need to conduct an interview of the individual to gather information to
complete the Annual Supervisory Review.




e Immediate action should be taken to remove a worker’s access to the Protected Area if
his or her behavior presents a risk to plant safety.

e Contact Security if you feel an encounter could become physical.

EAP

EAP Introduction

Emgioyee Assistance and Behavior Observation

On the following Screens you will am about the senvices avalabie from the Empicyes
Assistance Program (EAP)

You will ais0 leamn about e Bebavice Obsarvation Program (BOP) and how 10 tecognize
sberant behavicr. These behaviors are commonly seen by notcing changes in personal
hoalth, social inernction, and work performante

Al perscas trained in BOP techniques should be able to recognize and report abemant
ndvidual Bebavicr hat could lead 10 82ts detimantal 1o haalth and safety of the public of
the common defense and security

It is sach ndividual's responsibility 1o prevent actons et could be harmful to the indvidual
other workers, or plant safety. Escorts must be senstive to the escorted indnvidual's
bohavior for nchcations of abemant Bahavicr
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On the following screens you will learn about the services available from the Employee
Assistance Program (EAP).

You will also learn about the Behavior Observation Program (BOP) and how to
recognize aberrant behavior. These behaviors are commonly seen by noticing changes in
personal health, social interaction, and work performance.

All persons trained in BOP techniques should be able to recognize and report aberrant
individual behavior that could lead to acts detrimental to health and safety of the public
or the common defense and security.

It is each individual's responsibility to prevent actions that could be harmful to the
individual, other workers, or plant safety. Escorts must be sensitive to the escorted
individual's behavior for indications of aberrant behavior.



Employee Assistance Program

Employee Assistance Program

The Empioyee Assistance Program (EAP)

ovalustes workers for issues about their ftness-for-

duty. The program offers assessment, shortderm

COUnBiing. and treatmant menaonng for 8 varety of

issues such as stress, faméy relationships,

depressicn, Ob bumout, deathidying, financial

concems. and compultave Sehaviors such os

gambiing and overeatng

You may request help from the EAP (self-referral) or

your company can refer you

Federal law requires EAP %o notfy your

management, even if you are a seif-referrsl, and if

the EAP sta¥ concludes hat your behavior

* Srentes & hazard 1o yourself o cthers

* has over angaged in an previously Lnreponed
significent FFD program violation, o

= if you have Deen impared while n 8 work status
and have a continuing substance abuse disorder
at makes it ikely that you would contnue to be
impaired in & work status i the future
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The Employee Assistance Program (EAP) evaluates workers for issues about their

fitness-for-duty. The program offers assessment, short-term counseling, and treatment

monitoring for a variety of issues such as stress, family relationships, depression, job

burnout, death/dying, financial concerns, and compulsive behaviors such as gambling and

overeating.

You may request help from the EAP (self-referral) or your company can refer you.

Federal law requires EAP to notify your management, even if you are a self-referral, and

if the EAP staff concludes that your behavior:

e creates a hazard to yourself or others

e has ever engaged in an previously unreported significant FFD program violation, or

e if you have been impaired while in a work status and have a continuing substance abuse
disorder that makes it likely that you would continue to be impaired in a work status in
the future



Behavior Observation Program

Behavior Observation Program

2 U308 the Behavicr COsenvation
Program (BOP) a3 its peimary tool for monitoring
cominued trustaorthiness and relabfity of workers
reguned 1o be covered under the program. This
ncludes behaviors hat
= indicate impored personal funclioning that could
fead to low performance or dangerous situations
* suggest the indvidual is purposely tryng to
jcpaedze plant safety of operssons
The BOP focuses on identifying and menaging
Bohaviors i four basc areas
* drug and slcohol abuse
+ behaviors that could result in legal actions
* behaviors adverse % He safe operation and
securnty of e {aciity
* other behaviors that create a risk to the heath and
safety of the publc or the common defense and
security
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Management uses the Behavior Observation Program (BOP) as its primary tool for

monitoring continued trustworthiness and reliability of workers required to be covered

under the program. This includes behaviors that:

e indicate impaired personal functioning that could lead to low performance or dangerous
situations

e suggest the individual is purposely trying to jeopardize plant safety or operations

The BOP focuses on identifying and managing behaviors in four basic areas:

e drug and alcohol abuse

e behaviors that could result in legal actions

e behaviors adverse to the safe operation and security of the facility

e other behaviors that create a risk to the health and safety of the public or the common
defense and security




Aberrant Behavior

l

N THieCourve™> Secton % Tetopecuments
Aberrant Behavior

Abarrast Bahgvicr is oty behavior thet is st
“roemal” for an individual

Most pecple behave in & consistent manaed. As you
become famidlar with your co-workers, you can
dotacming what Dehavior is nomal foe them

Changes in normal behavior can occur quickly and
€00 result from many Couses, Such a9 heath, work,
or family problems. These changes are normal

when By happen occasionally and dont last long
But sometmes, the changes parsst 80d oot worse
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Aberrant behavior is any behavior that is not “normal” for an individual.

Most people behave in a consistent manner. As you become familiar with your co-
workers, you can determine what behavior is normal for them.

Changes in normal behavior can occur quickly and can result from many causes, such as
health, work, or family problems. These changes are normal when they happen
occasionally and don’t last long. But sometimes, the changes persist and get worse.

Signs of Aberrant Behavior

l
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Signs of Aberrant Behavior

Ab can be daplayed n many ways,

including the following

o inflexbity

o impuisiveress

* memory icss

o foeings of persecumon, fear, of parande

& conversatons with imaginary people or anmals

* heanng voices, seeng visions, or smeling
strange odors

o Dohavior that is dangercus. destrustive, o¢
inappropriate for the stuation

Recnember, Bahavice 2at i not normal for an
ndvidual is @ sign that you should pay close
BTerson 10 what that person is coing at work.
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Aberrant behavior can be displayed in many ways, including the following:




e inflexibility

e impulsiveness

e memory loss

o feelings of persecution, fear, or paranoia

e conversations with imaginary people or animals

e hearing voices, seeing visions, or smelling strange odors

e behavior that is dangerous, destructive, or inappropriate for the situation
[ ]

Remember, behavior that is not normal for an individual is a sign that you should pay
close attention to what that person is doing at work.

Types of Behavior changes

Types of Behavior Changes

Al ndividusls shoud be alent 10 any worker's
unusual behavior and pecformance issues. These
changes could be the reauk of aicohol or drugs,
fotigue. chatary factors, iliness and stress

Changes ¢an cccur 1 severnl 8reas of o e
such o8 He following

* perscnal hean

* 30zinl Inerpcson

* work performance

+ other observed behavicr concemns

Click on each of the images below for more
niormation

a4

Suninm rests Cuarges Sacual Wrecacnon Ohanges
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All individuals should be alert to any worker's unusual behavior and performance issues.
These changes could be the result of alcohol or drugs, fatigue, dietary factors, illness and
stress.

Changes can occur in several areas of our lives, such as the following:

e personal health

e social interaction

e work performance

e other observed behavior concerns

Personal health changes can be seen in a person’s physical appearance or emotional state:
e very emotional

e shaking/twitching

e weight loss/gain

e sweating

e nausea/stomachaches

e frequent trips to the bathroom



e poor color, blue/gray around lips
e shortness of breath

e stumbling

e changes in grooming

Changes in how people interact with others can often reveal fitness-for-duty issues:
e avoids social contact

e holds grudges

e changes friends

e ignores co-workers

e complains frequently

e fights (verbal or physical)

e brags

e lies

o talks about suicide, disasters, hopelessness,
e dominates conversations

e displays sexually inappropriate behavior

Performance changes can be seen in a worker’s quality, attention to detail, adherence to
policies, and cooperation with co-workers:

e works much faster or more slowly
e makes more mistakes

e steals or damages property

e breaks or ‘bends’ the rules

e forgets important things

e takes many or long breaks

e avoids part of the plant

e calls in sick frequently

e refuses to take direction

e refuses to give or receive help

e becomes overly cautious

Click on each of the images below for more information.



Behavioral Observation Period

1f you have not Deen part of the ftness-for-duty
program and maragement has not had the
opponunty to cOServe your behavior for moce han
30 days. Security is requred, 8t 8 minimum, 1o
deactvate your badge. This aliows management an
OppoOntunity 1O ensure that Ao Dehavior changes of
concem have developed during that time

If your badge is deactvated becsuse of ™ 30 day
pencd. you must mee! all the fitness-for-duty
PrOQram reQuarements prcr tO reganng access
ouhcezason

Reference; 10CFR26.71(d)
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If you have not been part of the fitness-for-duty program and management has not had
the opportunity to observe your behavior for more than 30 days, Security is required, at a
minimum, to deactivate your badge. This allows management an opportunity to ensure
that no behavior changes of concern have developed during that time.

If your badge is deactivated because of the 30 day period, you must meet all the fitness-
for-duty program requirements prior to regaining access authorization.

Reference: 10CFR26.71(b)




Suspicious Circumstances

Suspicious Circumstances

Ropont any siapicious condtions that could lesd 1o
wisafe plant operation. including

o missigned breakers o valves
* CUl wires of cables
o foreign objects in machinery, resenvous, of tanks
* inappropriate cuts o holes in pipes, tubes, or

heses
o damage to equpment that interferes wih a
s0f0ty Of securty functon
arcraht figng in 8 unuscal menner
If you observe such activites on or off-site, report
B OLsRNVELONS in 88 Much Jetal a8 posaible 10
Securty or the Access Authorization office.

of

Sreatly d 0 the p of thet
could disrupt plant operations or impact the plat's
overall securnity. “If you see something. say
something™ ™
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Report any suspicious conditions that could lead to unsafe plant operation, including:

e misaligned breakers or valves

e cut wires or cables

e foreign objects in machinery, reservoirs, or tanks

e inappropriate cuts or holes in pipes, tubes, or hoses

e damage to equipment that interferes with a safety or security function

e aircraft flying in an unusual manner

If you observe such activities on or off-site, report the observations in as much detail as
possible to Security or the Access Authorization office. Observations of a seemingly
minor nature have greatly assisted in the prevention of activities that could disrupt plant
operations or impact the plant’s overall security. “If you see something, say
something"™,




Knowledge Check

Knowledge Check

Q Maragement is required to have your securty badge de-activeted if they
Bave 00t 0bserved your Dehavior n how many days?

O 14
O 2100
O 30 days
O 60 days
Correct  Choice Feedback
14 day group No. This is a short period. You
could be on vacation for 14 days.
21 day group Incorrect.
X 30 day group Correct!
60 day group Incorrect. This period is too long.




Summary

Summary: EAP and BOP

o The EAP evakuates workers for FFD issues and
provides counseling senvices.

* The BOP heips densfy and manage bebaviors
that could jecpardze sa‘ety or securlty.

« Aberant behavior is any behavior $at is not
noemal for a partcular individual

« Aberrant behavior can be seen in changes to
personal heath, socal interscton, work
performance of other chserved behavior
concems

« All persons Yaned in BOP techriques are
requred 10 report sberant o SUSPIIoUS
Dohavior of Crcumstances
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e The EAP evaluates workers for FFD issues and provides counseling services.

e The BOP helps identify and manage behaviors that could jeopardize safety or security.

e Aberrant behavior is any behavior that is not normal for a particular individual.

e Aberrant behavior can be seen in changes to personal health, social interaction, work
performance or other observed behavior concerns.

e All persons trained in BOP techniques are required to report aberrant or suspicious
behavior or circumstances.




Chemical Testing

Chemical Testing Introduction

Chemical Testng

AS 8 nuciear worker, you will e subject 10 chemncal tasting. This part of the lesson
describes elements of the testing program that are impcrtant for you 1o know. They
rchude ™ folowing

o fve types of chemicai tests

o drugs you are tested for

* your nght 8 privecy

* requirements for testing

* testing process, ncluding how a positive result is determined

« effect on testng of legal drugs and food tems

o role of the Medical Review Officer

* consequences required for viclatng FFD nies

o the purpose of validity testing

L i i e

As a nuclear worker, you will be subject to chemical testing. This part of the lesson
describes elements of the testing program that are important for you to know. They
include the following:

o five types of chemical tests

e drugs you are tested for

e your right to privacy

e requirements for testing

e testing process, including how a positive result is determined

e effect on testing of legal drugs and food items

e role of the Medical Review Officer

e consequences required for violating FFD rules

e the purpose of validity testing




Types of Testing

Types of Testing

Chemical 103tng provents subitince sbuse &8 work and
finds it when it occurs. There are five types of tests

Hover the mouse over each link fo learn more \
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Pre-access

Pre-access testing must be conducted before getting unescorted access or being assigned
to an Emergency Operations Facility or Technical Support Center.

Random

All workers are subject to random testing any time they are at work, including weekends
and holidays. Because the test is random, some workers might be tested more than others.
If you are selected for a random test, your supervisor or point of contact will notify you
of the scheduled test time. You may not miss a scheduled test anytime you are on site.
You may not request time off once notified of the test.

For-cause

For-cause testing is done as soon as possible after a worker is seen behaving in a way that
indicates possible substance abuse. A supervisor might also arrange for-cause testing
after receiving any credible information that an individual is abusing drugs or alcohol

Post-event

A worker who commits an error that leads to an event (as defined by station procedure)

will be given chemical testing if the event involves any of the following conditions:

e an illness or injury that meets OSHA recordable criteria within four hours after the
event

e a radiation exposure or release of radioactivity that exceeds regulatory limits

e worker behavior that significantly degrades (actually or potentially) plant safety




An injury or illness meets the OSHA general recording criteria if it results in any of the
following:

edeath

e days away from work

e restricted work or transfer to another job

e medical treatment beyond first aid

e |oss of consciousness

An illness or injury also meets the general recording criteria if it involves a significant
injury or illness diagnosed by a physician or other licensed health care professional even
if it does not result in death, days away from work, restricted work or job transfer,
medical treatment beyond first aid, or loss of consciousness.

Follow-up

Follow-up testing is conducted for an employee whose authorization has been reinstated
after an earlier positive test or when otherwise determined by a Substance Abuse Expert.
Follow-up tests are unannounced, and serves to verify that the individual continues to be
free from drugs and alcohol.
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More on Chemical Testing

The chenucsl testng process wil ncbaeo vadny

testing for the 4 9 adulterant

added to samples % muwuﬂnuny
* cropinine
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* nirtes
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* cocaine

* Opiates

* phencyckdne (PCP)
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The chemical testing process will include validity testing for the following adulterants
(substances added to samples to mask or alter test results):

e creatinine

eph

e nitrites

[ ]

The chemical testing process tests for the following substances:
e alcohol

e marijuana

e cocaine

e Opiates

¢ phencyclidine (PCP)

e amphetamines and methamphetamines




Knowledge Check
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Knowledge Check

Q Which of the following tests are administered as soon as possible after a
workes 5 s00n behaving n o way that indcates possible substance abuse?

O Post-event testing
© Randemtesting
o Forcouse tesing

O Pre-sccess testng

Correct Choice

Post Event Group

1

Random Group

X For Cause Group

Pre Access Group




Conducting the Tests

Conducting the Tests

The FFD sta*f oversees and'or conducts ol chemical
testng. They collect and process ™he specimens, and
notdy plant mansgemaent of tast results under the
direction of e Medcal Revew Cfficer

NMedications that ace lgally prescribed o purchased
over the counter (such as aspirin or cold medicine) can
Couse B POSEVe test resuit. Soma foods, drinks, and
dietacy supplemants (e poppy seeds. Pamp
products, energy drinks, and coco leaf) can also affect
19910g resuits.

Every effort is made %0 ensure that drug test analyses
810 0cCurate. The MRO expiores possibie couses for
o postive test before confirming it However, the MRO
will not accept consumption of the above tems as an
0xplaneticn for 8 pOstive tast resut
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The FFD staff oversees and/or conducts all chemical testing. They collect and process the
specimens, and notify plant management of test results under the direction of the Medical
Review Officer.

Medications that are legally prescribed or purchased over the counter (such as aspirin or
cold medicine) can cause a positive test result. Some foods, drinks, and dietary
supplements (like poppy seeds, hemp products, energy drinks, and coco leaf) can also
affect testing results.

Every effort is made to ensure that drug test analyses are accurate. The MRO explores
possible causes for a positive test before confirming it. However, the MRO will not
accept consumption of the above items as an explanation for a positive test result.




Use a Questioning Attitude

Use a Questioning Attitude

Itis imporant foe all ampicyees 1o have 8 good
questoning amtude and be aware of what ey
consume (food, drinks, vitamins, and medication)
o B posible side #ffects by reading labels and
speaking %o physicians.

For example, Kave Kava, found n hea food stores
and has been used as an overhe-counter
“PIOSCApton” for stress relel. can make 8 indiadoal
appear impared

Discuns with your doctor  you have any questions
prior to consuming medications or supplements that
could o will IMpair yOUr Blviness, judgment, of abiity
1o peciom your job dutes. And, o8 always. Use your
qQuestoning amtude 10 ask appropriste questions and
SH0K AnFaRrs 10 yOur QUASECNS.
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It is important for all employees to have a good questioning attitude and be aware of what
they consume (food, drinks, vitamins, and medication) and the possible side effects by
reading labels and speaking to physicians.

For example, Kava Kava, found in health food stores and has been used as an over-the-
counter “prescription” for stress relief, can make an individual appear impaired.

Discuss with your doctor if you have any questions prior to consuming medications or
supplements that could or will impair your alertness, judgment, or ability to perform your
job duties. And, as always, use your questioning attitude to ask appropriate questions and
seek answers to your questions.




Right to Privacy

Right 1o Privacy

Parscnal information collected foe e FFD program i caly

disclosed as requred by procedure

You have the right 1o visusl privacy while reviewing the results

of an aicohol test

You have the right to individual privacy during the collection of

a une specimen except if a drecty observed colection is

reqared

You have Te £ight to privacy 8t the coliection site unless any

of the following conditicns exist

* at a previous colection you presented a specimen that
Wwas determngd 1o be sbatnuted, aduterated of invakd
without & madicel explanation for the result

« there is reascn 10 bebeve that you will or you actualy
atterpt to dicte, substtute, Of LR yOUX SORCIMen

o the arperatics of the specimen & abnomial, outside the
noemal range expected

* you have previously tested positive, whch requices an
Sbserved colecten before unesconted access
authorization is granted
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Personal information collected for the FFD program is only disclosed as required by

procedure.

You have the right to visual privacy while reviewing the results of an alcohol test.

You have the right to individual privacy during the collection of a urine specimen except

if a directly observed collection is required.

You have the right to privacy at the collection site unless any of the following conditions

exist:

e at a previous collection you presented a specimen that was determined to be substituted,
adulterated or invalid without a medical explanation for the result

e there is reason to believe that you will or you actually attempt to dilute, substitute, or
adulterate your specimen

e the temperature of the specimen is abnormal, outside the normal range expected

e you have previously tested positive, which requires an observed collection before
unescorted access authorization is granted




Compliance with Testing

Comgiiance with Tesling

Chemical 1estng is required for all workers Who Need Lrascomed 82Cass 10 & ruciesr plant of
perform certain supporting functions

Refusal 10 st is considered & subversion of B testing process
This inciudes any oct. of amempled o<t 1o refuse of subvert $he testing process ncluding, but
not kmied %0

* refusing 10 Provide o 8CHqUAtE SLECIMEN Of COOPTILe With the 1estng protess,

« fallure to submvt rele or other required doc: without

* refusing 10 remove CUIer garments Of Show he collecion e contents of the ther
pocketsompanments.

+ avouding collecton or et reporting for testing after being notéed

* peoviding Of aReMpiing 10 Peovide 8 Subattused Of aduleptod specin as defined n 10
CFR 26 5 o5 0 wilfl 021 15 avoid Deng tasted o 20 Drng abOt an maccurate drug of
alcohol test rosult for onesel! Or others ot a0y $205e of the esiing process,

+ prosening or attempting 10 present SOMecne ¢ise's spacimen.
* 9dEing Of ateMptng 19 8dd & foreign SLBLANCE 10 The 1DNCIMen

Any of these actons will resut n the immediate unfavorable teememation of unesconed Bccess
ond permanent denisl of auorzaton thereafer
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Chemical testing is required for all workers who need unescorted access to a nuclear
plant or perform certain supporting functions.
Refusal to test is considered a subversion of the testing process.
This includes any act, or attempted act, to refuse or subvert the testing process including,
but not limited to;

e refusing to provide an adequate specimen or cooperate with the testing process;

o failure to submit releases or other required documentation without alteration

e refusing to remove outer garments or show the collector the contents of the their
pockets/compartments;

e avoiding collection or not reporting for testing after being notified

e providing or attempting to provide a substituted or adulterated specimen as defined
in 10 CFR 26.5 as a willful act to avoid being tested or to bring about an inaccurate
drug or alcohol test result for oneself or others at any stage of the testing process;

e presenting or attempting to present someone else’s specimen;

e adding or attempting to add a foreign substance to the specimen

Any of these actions will result in the immediate unfavorable termination of unescorted
access and permanent denial of authorization thereafter.



Testing Procedure

Testing Procedure

Urinalysis wil be used 10 test for o substances
oxcept alicohol Anyone with a positive lest result is
consideced unfi for duty.

Individuais with blood alcohol content (BAC) of 0.02
OISO C¢ Qraster are comidensd unkit for duty
dependng cn how long the indradual has been ot
work

The intial aicohol test may be conducted using a
breath specinen or ol uid test

A confirmatory breath test for alcohol wil be
conducted ¢ the first tos! resut is 0 02 percent or
greater
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Urinalysis will be used to test for all substances except alcohol. Anyone with a positive
test result is considered unfit for duty.

Individuals with blood alcohol content (BAC) of 0.02 percent or greater are considered
unfit for duty depending on how long the individual has been at work.

The initial alcohol test may be conducted using a breath specimen or oral fluid test.

A confirmatory breath test for alcohol will be conducted if the first test result is 0.02
percent or greater.

Confirming Test Results
Confirming Test Results

The BAC level for a confirmed positive test depends on how long 8 worker has been on the job. The chet
below shows the crtera. You have the right 1o appeal any postive test result and any sanctions taken
BG0NSL yOu. APpesis Must De in writng 10 ICensee mansgement

| Blood Alcohal | Time at Work® (through Test Result
Content test completion)
0.04 Any Positive
0.03 One hour or more Positive
0.02 Two hours or more Positive
Between 0.01 | Three hours o more Negative, but inform
and 0.02 FFD management and
remaove worker from
covered duty temporarily
* Includes all breaks, including rest, lunch, medical appointments., elc.
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The BAC level for a confirmed positive test depends on how long a worker has been on
the job. The chart below shows the criteria. You have the right to appeal any positive test
result and any sanctions taken against you. Appeals must be in writing to licensee
management.

Exercise

Knowledge Check

Chris roponts 20 work st 0700, AL 0830 Chris is directed 10 repont foe
random chemical testing. The testing is finished ot 0005 and shows &
confemed BAC of 0,02 percent. Is thes considered a positve test?

Type your answer in the space below and click the Submit button or
press the <ENTER> key

DO your afmaer hote
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Chris reports to work at 0700. At 0830 Chris is directed to report for random chemical
testing. The testing is finished at 0905 and shows a confirmed BAC of 0.02 percent. Is
this considered a positive test?

Answer: Yes. Because Chris had been at work for more than 2 hours at the conclusion of
the test, 0.02 percent is a confirmed positive result.



Exercise

Knowledge Check

Totry ropors 10 work a2 0700 At 0930 Torry is cirected 10 repont for
random chemical testng. The testing s completed at 1030 and shows a
confimed BAC of 0,015 percent. Is ™s considered a positive test?

Type your answer in the space below and click the Submit button or
press the <ENTER> key.

o yOur answer heve

i s i e e

Terry reports to work at 0700. At 0930 Terry is directed to report for random chemical
testing. The testing is completed at 1030 and shows a confirmed BAC of 0.015 percent. Is
this considered a positive test?

Answer: No. Terry had been at work for more than 3 hours at the conclusion of the test,
s0 0.015 percent BAC is declared negative. However, FFD management must be notified
and Terry must be removed from covered work activities.

Exercise

Knowledge Check

Pat raponts for work 81 0830, At 0700 Pat is cirected t repen for
random chemical festng. The testing s completed at 0745 and shows a
confumed BAC of 0,03 percent. is this considered 8 posithve test?

Type your answer in the space below and click the Submit button or
press the <ENTER> key.

hoe pour atswer hive

Pt NEapernsn Tognin & Spagetuam T g T ota




Pat reports for work at 0630. At 0700 Pat is directed to report for random chemical
testing. The testing is completed at 0745 and shows a confirmed BAC of 0.03 percent. Is
this considered a positive test?

Answer: Yes. Because Pat had been at work for more than 1 hour at the conclusion of the
test, 0.03 percent BAC is a confirmed positive result.

Role of the MRO

Role of the MRO

The Medical Reviow Officer is the Bcensed
physicion who evaluates ol test results inciuding
postive, aduterated, substtuted, rwald and diute
and iGectifying o7y HSues assccisned with collecing
and testing specimens, and for advising and

0 planning and

c\vfno'nrg ':0 FFD pfo;vn

To ensare your peivacy, you may have 1o provide
medicel information directly to the Medizal Review
Officer = some coses
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The Medical Review Officer is the licensed physician who evaluates all test results
including positive, adulterated, substituted, invalid and dilute and identifying any issues
associated with collecting and testing specimens, and for advising and assisting program
management in planning and overseeing the FFD program.

To ensure your privacy, you may have to provide medical information directly to the
Medical Review Officer in some cases.




NRC Sanctions

NRC Sanctions

Tre Nucles Rogulptory Commission (NRC) requites certan consequences for FFD viclations.
The fest viclaton must result in unfaverabie termination of 2 indradual’s suthorzanon for at least 14 Jays

Afty oTempt 10 SLvert the 1sting PAOCSS MU Eslt in IMmediate and Dermanent Jermination of the
indniduel's authorization

Subverting the process includes, but is not kmited to, the following

* any act or atlempted act, 30 refuse or subvert the lesing process including. but not Imited 10, refusing
to provide an adequate SPeCimen or Cooperate with the testing process

fadure 10 submit releases or cther required documentation without akeration

refusing 1O remove OuUer Gorments o show the collecior the Contents of the thei
pockets/compartments; avoiding collection or not reporting for testing after being notified

o providing Of attemptng o provide a substtuted or aculterated specimen a3 defned in 10 CFR 265 s

& wiltfil 0¢1%0 avoid being bested or 10 Bring about an Inaccurste drug o¢ aicohol test result for coeself o
ofhers at any stage of the testing process

PIesentng oF B2emping 10 PreSent SOMEONE 6158'S SPECMen

SSANG OF RAMEENG 10 034 8 foreign SUDIWNCE 10 the SPeCIHen

viclating drug and akeohol provisions of an FFD policy if access authorization wes previously denied for
fve yoars
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The Nuclear Regulatory Commission (NRC) requires certain consequences for FFD
violations.

The first violation must result in unfavorable termination of the individual’s authorization
for at least 14 days.

Any attempt to subvert the testing process must result in immediate and permanent

termination of the individual’s authorization.

Subverting the process includes, but is not limited to, the following:

e any act, or attempted act, to refuse or subvert the testing process including, but not
limited to; refusing to provide an adequate specimen or cooperate with the testing
process

e failure to submit releases or other required documentation without alteration

e refusing to remove outer garments or show the collector the contents of the their
pockets/compartments; avoiding collection or not reporting for testing after being
notified

e providing or attempting to provide a substituted or adulterated specimen as defined in
10 CFR 26.5 as a willful act to avoid being tested or to bring about an inaccurate drug
or alcohol test result for oneself or others at any stage of the testing process

e presenting or attempting to present someone else’s specimen

e adding or attempting to add a foreign substance to the specimen

e violating drug and alcohol provisions of an FFD policy if access authorization was
previously denied for five years



5 Year Sanctions

l

N THaCourne™s> Secton: % Tietepecumears,
Five-Year Sarctions

Cartain acts require an unfavcrable terminatcn of

access suthorization for ot least fve years:

* 38 secend confirmad pOstive 108t resul, (even
during an assessmaent of treatment period )

o seling, using, or possessing legal drugs or
consuming alcohal in the Protected Ares of o
nuciear plant or whie performing dutes covered
under e FFD program

* rOSGNIng Of wiGrawing Bn appiicabion for
access authorization before i is terminated or
denved for a frst viclation of the FFD polcy
Imvolving 8 confrmed posive et result
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Certain acts require an unfavorable termination of access authorization for at least five

years:

e a second confirmed positive test result, (even during an assessment or treatment period)

e selling, using, or possessing illegal drugs or consuming alcohol in the Protected Area of
a nuclear plant or while performing duties covered under the FFD program

e resigning or withdrawing an application for access authorization before it is terminated
or denied for a first violation of the FFD policy involving a confirmed positive test
result

Summary
_—_
Summary: Chemical Testing
* There ace five hypes of testing conducted at df vy for dif FOO-0ccoss,

random, for<ause, post-event, and folow-up.
Your medical information will be kept private and coly disclosed as required by procedure

You must comply with FFD taating 0 be nchaded in the FFD and unesconed aicess
authorizabion program

o Aconfrmed positve test Detween 0.02 and 0.04 will be evalusted based on your blcod
alcohol content and the length of time you have been at work

o Bicod akcohol content beteeen 0.01 and 0.02 are < d nege g 00 e Sme
you have been at work. Cick here to review how test results are handled

Legal drugs and some food Rems can cavse a posaive test result
The MRO is a cersad physcian who reviews all posiive test results

* The NRC Y <l for FFD wolatons.
Bood Aol | Tivw o Work* (heou Tost Ramt
Corsert at conge
o Ll Poaea
o0 Qoe howr o e Pt
om Tom hown of mo. S
Betwnen, 000 | Thewn howr or mre Negatvn, St e
-on TTO managemert
. e
Sovut Gy wenpuerty |
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e There are five types of testing conducted at different times for different reasons: pre-




access, random, for-cause, post-event, and follow-up.

e Your medical information will be kept private and only disclosed as required by
procedure.

¢ You must comply with FFD testing to be included in the FFD and unescorted access
authorization program.

e A confirmed positive test between 0.02 and 0.04 will be evaluated based on your blood
alcohol content and the length of time you have been at work.

¢ Blood alcohol content between 0.01 and 0.02 are considered negative, depending on the
time you have been at work. Click here to review how test results are handled.

e Legal drugs and some food items can cause a positive test result.

e The MRO is a licensed physician who reviews all positive test results.

e The NRC mandates minimum consequences for FFD violations.



